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1.  Policy Statement 

Eupe Corporation Berhad ("Eupe" or "the Company") is committed to respecting internationally 
recognised human rights and to upholding responsible, fair, and non-discriminatory employment 
practices across all its operations, subsidiaries, and value chain. 

Eupe recognises that its people are its most important asset. As a Bursa Malaysia-listed property 
development and construction group, the Company acknowledges that its operations have 
meaningful impact on workers, contractors, suppliers, communities, and the broader environment 
in which it operates. 

This Policy articulates the Company's commitment to embed human rights and social responsibility 
considerations into its governance, risk management, business conduct, metrics and reporting 
practices. It forms an integral part of Eupe's Sustainability Framework and supports the Company's 
progressive alignment with sustainability disclosure expectations under Malaysia's National 
Sustainability Reporting Framework (NSRF), the ISSB Standards (primarily IFRS S1), and the 
Bursa Malaysia Main Market Listing Requirements. 

This Policy also serves to fulfil Eupe Group People & Culture's FY2026 KPI commitment to expand 
the Company's human rights policy to include matters of health and safety, fair wages, equal 
opportunity, equal pay, and minimum wage compliance. 

2.  Scope of Application 

This Policy applies to: 

• All employees of Eupe Corporation Berhad and its subsidiaries, across all levels, roles, 
and work locations; 

• Contract workers, temporary staff, and labour-only contractors engaged by the Company; 

• Suppliers, vendors, and business partners operating within Eupe's value chain, to the 
extent reasonably practicable; and 
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• Board members, senior management, and any third parties acting on Eupe's behalf. 

 

Where national law and the provisions of this Policy address the same subject, Eupe shall apply 
whichever affords the greater protection to workers, consistent with the ETI Base Code principle of 
minimum standards. 

3.  Governing Framework & Regulatory References 

This Policy is developed with reference to and in compliance with the following international 
standards and Malaysian regulations: 

 

Framework / Legislation Relevance to This Policy 

ETI Base Code (Ethical Trading Initiative) Core labour standards benchmark — freely chosen 
employment, safe conditions, fair wages, no child/forced 
labour, non-discrimination, freedom of association 

Employment Act 1955 (Malaysia) Minimum employment terms, working hours, overtime, rest 
days, and termination entitlements 

Minimum Wages Order 2024 Statutory minimum wage of RM1,700 per month applicable 
to all employees in Peninsular Malaysia, Sabah, Sarawak, 
and Labuan 

Occupational Safety and Health Act 1994 
(OSHA) 

Employer duty of care for safe and healthy working 
environment 

UN Guiding Principles on Business and 
Human Rights (UNGPs) 

Due diligence framework for identifying, preventing, and 
remediating human rights impacts 

ILO Core Conventions International labour standards on forced labour, child labour, 
freedom of association, and non-discrimination 

Bursa Malaysia Main Market Listing 
Requirements 

Mandatory sustainability governance, reporting, and 
disclosure obligations 

ISSB Standards — IFRS S1 Sustainability-related financial disclosures including 
workforce, governance, and social matters 

UN Convention on the Rights of the Child Child protection and prohibition of child labour 

 

4.  Governance & Oversight 

Eupe recognises that sound governance is the foundation upon which its human rights and social 
responsibility commitments are built. To ensure accountability, transparency, and effective 
implementation, the following governance structure applies: 

 

4.1  Board of Directors 

The Board of Directors provides oversight of human rights, labour practices, and social 
sustainability matters. The Board is ultimately accountable for the tone and direction of this Policy 
and receives updates on material human rights risks and performance at least annually via the 
Sustainability Statement. 

4.2  Sustainability Steering Committee 

The Sustainability Steering Committee is responsible for the implementation, monitoring, and 
periodic review of this Policy. The Committee reports to the Board on a semi-annual basis and is 
chaired by the Group Managing Director. The Committee's mandate includes reviewing material 
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human rights risks, approving corrective action plans, and overseeing sustainability KPI 
performance. 

4.3  Group People & Culture 

Group People & Culture (P&C) is the accountable executive owner of this Policy. P&C is 
responsible for operationalising commitments relating to workforce welfare, fair employment 
practices, grievance management, and ESG KPI tracking. Progress is reported to the Sustainability 
Steering Committee at least semi-annually and disclosed in the annual Sustainability Statement. 

4.4  Management Accountability 

All Heads of Department and line managers are responsible for ensuring operational compliance 
with this Policy within their respective teams and work sites. They are required to promote a culture 
of respect, fairness, and dignity, and to promptly escalate any suspected violations. 

Human rights and labour practices are recognised as sustainability-related risks and opportunities 
(SRROs) under Eupe's Enterprise Risk Management (ERM) framework. Material findings from 
human rights risk assessments, grievance trends, and incident reviews are integrated into the ERM 
process where relevant. 

5.  Core Commitments 

Eupe's human rights and social responsibility commitments are structured around the nine pillars 
of the ETI Base Code, adapted to reflect Eupe's Malaysian operating context and the specific 
requirements of a property development and construction group. 

5.1  Occupational Health & Safety 

Eupe believes no employee should have to risk injury or illness to earn a living. The safety and 
health of every person working on Eupe's premises, projects, and offices is a non-negotiable 
priority. 

We commit to: 

• Complying with the Occupational Safety and Health Act 1994 (OSHA) and all applicable 
safety regulations; 

• Implementing and maintaining effective safety management systems across all work sites; 

• Conducting regular site inspections, hazard identification, and risk assessments; 

• Providing health and safety training to all employees upon onboarding and on a refresher 
basis, with records maintained; 

• Assigning a senior management representative as accountable for health and safety 
governance; 

• Monitoring, recording, and disclosing workplace incidents, near-misses, and Lost Time 
Injury Frequency Rate (LTIFR); and 

• Ensuring that where worker accommodation is provided, it is clean, safe, and meets basic 
living needs. 

 

Performance indicators tracked and reported include: Total Recordable Injury Rate (TRIR), Lost 
Time Injuries (LTI), LTIFR, safety training hours, and near-miss reports. 
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5.2  Fair Wages & Minimum Wage Compliance 

Eupe recognises that fair pay is fundamental to human dignity and economic security. The 
Company is committed to open, lawful, and responsible remuneration practices for all its workers. 

We commit to: 

• Paying wages that meet or exceed the statutory minimum wage as prescribed under the 
Minimum Wages Order 2024, for all employees regardless of geographical location within 
Malaysia; 

• Ensuring wages are paid accurately, in full, and on time in accordance with the 
Employment Act 1955; 

• Complying with all provisions under the Employment Act relating to working hours, 
overtime compensation, rest days, and public holiday entitlements; 

• Prohibiting unlawful or punitive wage deductions; any deduction not expressly provided for 
under applicable law requires the written consent of the worker concerned; 

• Providing every employee with a written employment contract clearly setting out their 
remuneration, benefits, working hours, and conditions of service before they commence 
employment; and 

• Ensuring that wages are always sufficient, at minimum, to meet workers' basic needs and 
provide reasonable discretionary income. 

 

As part of its sustainability disclosures, Eupe will confirm minimum wage compliance, the 
percentage of employees covered under formal employment contracts, and gender pay ratio or pay 
equity indicators where data is available. 

5.3  Equal Pay for Equal Work 

Eupe is committed to the principle that all compensation decisions must be grounded in merit, 
qualifications, role responsibilities, and performance — not on personal characteristics unrelated 
to work. 

We prohibit pay discrimination and commit to: 

• Structuring remuneration on objective, role-based criteria; 

• Periodically reviewing compensation structures to identify and address unjustified pay 
disparities; 

• Ensuring that gender, ethnicity, age, disability, or any other protected characteristic does 
not influence pay decisions; and 

• Disclosing gender pay ratio or pay equity indicators in the annual Sustainability Statement, 
progressively as data quality matures. 

5.4  Equal Opportunity & Non-Discrimination 

Eupe believes that diversity strengthens our organisation and reflects the communities we serve. 
We are committed to a workplace that is inclusive, respectful, and entirely free from discrimination, 
harassment, and bullying. 

We commit to: 

• Conducting all recruitment, selection, promotion, training access, performance 
management, and termination processes on the basis of merit and role-relevant criteria in 
a fair and transparent manner; 

• Providing equal opportunity regardless of race, ethnicity, nationality, gender, religion, age, 
disability, marital status, sexual orientation, or any other legally protected characteristic; 
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• Maintaining zero tolerance for any form of workplace harassment, bullying, or intimidation 
— whether physical, verbal, or digital and communicating the same to all employees; 

• Ensuring all employees are aware of their rights and obligations through onboarding, 
training, and regular communication; and 

• Providing accessible, confidential, and non-retaliatory grievance channels for complaints 
relating to discrimination or harassment; 

• Taking prompt, documented corrective and disciplinary action where violations are 
identified. 

 

Eupe will disclose workforce diversity data (by gender and age group), training hours per employee, 
and the number of reported discrimination cases and resolution status as part of the annual 
Sustainability Statement. 

5.5  Freedom of Association & Collective Bargaining 

Eupe respects the right of all employees to freely associate, organise, and engage in collective 
bargaining, in accordance with Malaysian law and ILO core conventions. 

We commit to: 

• Respecting employees' rights to join or form trade unions of their own choosing, without 
interference, coercion, or discrimination; 

• Adopting an open attitude towards lawful trade union activities and worker representative 
functions; 

• Ensuring worker representatives are not disadvantaged in terms of employment 
conditions, access to facilities, or career progression; and 

• Where the right to freedom of association is restricted or limited under applicable law, 
facilitating the development of parallel, independent means for workers to raise collective 
concerns. 

5.6  Prohibition of Forced Labour & Child Labour 

Eupe maintains an absolute prohibition on all forms of forced, bonded, or involuntary labour, as 
well as any form of child labour, across its direct operations and, to the extent reasonably 
practicable, its supply chain. 

We commit to: 

• Ensuring that employment at Eupe is freely and voluntarily chosen. No worker is required 
to lodge deposits, surrender identity documents, or face coercive terms of retention; 

• Allowing all workers to leave their employment after providing reasonable notice, without 
penalty or withholding of lawful entitlements; 

• Maintaining a strict prohibition on the recruitment or employment of persons below the 
minimum legal working age; 

• Ensuring that children and young persons under the age of 18 are not employed in 
hazardous conditions or night work; and 

• Reporting any identified instances of forced or child labour to the relevant authorities and 
taking immediate remedial action. 

Note: All practices and procedures in this regard conform to the provisions of ILO Conventions 29, 105, 
138, and 182. 
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5.7  Grievance Mechanism & Whistleblowing 

Eupe maintains accessible, confidential, and effective grievance channels to ensure that all 
employees and stakeholders can raise concerns relating to human rights, workplace safety, 
discrimination, unfair treatment, or wage disputes — without fear of retaliation. 

We commit to: 

• Providing multiple reporting channels including direct supervisor escalation, HR reporting, 
and an anonymous whistleblowing mechanism; 

• Ensuring all complaints are acknowledged, investigated fairly, documented and resolved 
in a timely manner without fear of retaliation; 

• Strictly prohibiting retaliation against any person who raises a concern in good faith; 

• Extending grievance access to contract workers engaged on Eupe's projects, through 
appropriate contractor channels where direct reporting is not practicable; 

• Reporting grievance trends to the Sustainability Steering Committee as part of ongoing 
risk monitoring; and 

• Disclosing the number and nature of material grievances, and resolution outcomes, in the 
annual Sustainability Statement. 

5.8  Supply Chain Due Diligence 

Eupe recognises that its responsibility to respect human rights extends beyond its direct workforce 
to encompass the suppliers, contractors, subcontractors, and service providers within its value 
chain. This is particularly material given the labour-intensive nature of the construction industry. 

We commit to: 

• Communicating Eupe's human rights expectations clearly to all contractors and suppliers 
through contractual terms and supplier engagement; 

• Including human rights and labour compliance clauses in material procurement contracts 
and subcontracts; 

• Conducting risk-based due diligence on key suppliers, with higher scrutiny applied to 
higher-risk or first-time suppliers; 

• Adopting the ETI Base Code as the reference labour standard for supplier and contractor 
expectations across the value chain; 

• Taking appropriate corrective action — including escalation, remediation plans, or, where 
necessary, contract termination — where material violations are identified; 

• Integrating supply chain human rights risks into Eupe's materiality assessment and ERM 
processes. 

 

Supplier-related human rights performance will be reported progressively as supplier data 
capability matures, in line with Bursa Malaysia's supply chain disclosure expectations. 

6.  Social Responsibility — Community Commitments 

As a property developer and construction group operating across communities in Peninsular 
Malaysia, Eupe acknowledges that its projects and operations have direct social impacts on the 
communities in which it works. The Company is committed to managing these impacts responsibly 
and to contributing positively to the communities it serves. 
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We commit to: 

6.1  Community Engagement 

• Engaging with local communities, residents, and relevant stakeholders during the planning 
and development of significant projects; 

• Providing accessible channels for community members to raise concerns or complaints 
regarding Eupe's development activities; and 

• Responding to community feedback and complaints in a timely, respectful, and 
documented manner. 

6.2  Management of Community Impacts 

• Taking reasonable measures to minimise the impact of construction activities on 
neighbouring communities, including noise, dust, vibration, and traffic management; 

• Complying with all applicable environmental and planning regulations governing 
development activity; and 

• Implementing appropriate health and safety measures to protect both workers and nearby 
communities during construction. 

6.3  Local Employment & SME Support 

• Giving reasonable preference to local employment and Malaysian SME suppliers where 
competitively viable; and 

• Supporting skills development and training for local workers engaged on Eupe's projects. 

6.4  Inclusive & Accessible Design 

• Incorporating accessibility considerations into property development planning, consistent 
with universal design principles and applicable Malaysian standards; and 

• Ensuring that common facilities within Eupe's developments are designed to be usable by 
persons of diverse physical abilities. 

7.  Identification of Material Human Rights Risks 

Eupe commits to conducting periodic human rights risk assessments to identify, evaluate, and 
address material risks and impacts across its operations and supply chain. 

The due diligence process includes: 

• Risk screening of operations and key supplier categories to identify areas of heightened 
human rights exposure; 

• Review of incident reports, grievance trends, and workforce data to identify systemic 
issues; 

• Periodic review of supply chain practices, particularly for labour-intensive contractor 
engagements; 

• Integration of identified material risks into Eupe's ERM framework for management and 
monitoring; and 

• Implementation of mitigation plans where risks are assessed as material, with follow-up 
monitoring. 

 

Materiality assessments will be conducted at a minimum once per financial year, and more 
frequently where material changes in operations, workforce composition, or regulatory 
requirements occur. Findings will inform updates to this Policy and the Company's Sustainability 
Statement. 
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8.  Metrics, Targets & Reporting 

To fulfil its Bursa Malaysia sustainability disclosure obligations and Group People & Culture ESG 
KPI commitments, Eupe will: 

• Monitor compliance with this Policy; 

• Track relevant KPIs set by Group People & Culture such as (but not limited to) health & 
safety, workforce welfare, wage compliance, equality, and grievance management; 

• Establish additional measurable targets where appropriate; 

• Maintain appropriate data controls and documentation to support prescribed reporting 
outputs to ensure transparency and accuracy of data; and 

• Report material performance indicators and progress annually in the Sustainability 
Statement. 

 

Performance data will be disclosed annually in Eupe's Sustainability Statement in accordance with 
the Governance, Strategy, Risk Management, and Metrics & Targets pillars of applicable 
sustainability reporting standards. Data controls and documentation standards will be maintained 
to support accuracy and auditability of reported metrics. 

9.  Review & Assurance 

This Policy will be reviewed annually by Group People & Culture, or earlier in the event of material 
changes in applicable law, regulatory requirements, or Eupe's business operations. 

Sustainability disclosures relating to this Policy are subject to internal audit review. External 
independent assurance may be commissioned as determined by the Board and in accordance with 
Eupe's evolving sustainability assurance roadmap. The scope and level of assurance undertaken 
will be disclosed in the annual Sustainability Statement. 

All material amendments to this Policy require approval by the Sustainability Steering Committee 
and endorsement by the Board of Directors prior to implementation. 

10.  Continuous Improvement 

Eupe recognises that the management of human rights and social responsibility is a dynamic and 
evolving responsibility, not a static compliance exercise. The Company is committed to continuous 
improvement across all dimensions of this Policy. 

We commit to: 

• Conducting periodic policy reviews to ensure continued relevance, regulatory alignment, 
and effectiveness; 

• Developing and delivering employee awareness and training programmes on human 
rights, ethical conduct, and this Policy; 

• Strengthening internal controls, data quality, and management systems over time; 

• Enhancing transparency in sustainability disclosures, progressively expanding coverage 
of metrics and targets; 

• Benchmarking performance against industry peers and relevant international standards, 
including the ETI Base Code; and 

• Setting improvement targets year-on-year in consultation with the Sustainability Steering 
Committee. 
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11.  Policy Breaches & Consequences 

Any breach of this Policy — whether by an employee, contractor, supplier, or other party acting on 
Eupe's behalf — will be taken seriously and addressed in accordance with the Company's 
disciplinary procedures, contractual terms, and applicable law. 

Employees who breach this Policy may be subject to disciplinary action, up to and including 
termination of employment. Suppliers or contractors who are found to have committed material 
violations may be subject to remediation requirements or, where appropriate, termination of 
contractual arrangements. 

Eupe strictly prohibits any form of retaliation against individuals who, in good faith, raise concerns 
about actual or suspected breaches of this Policy. 


